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COMMONWEALTH OF VIRGINIA
STATE CORPORATION COMMISSION
AT RI CHVOND, AUGUST 3, 1998

COVWONVWEALTH OF VIRA NI A
At the relation of the

STATE CORPCRATI ON COWM SSI ON
CASE NO. PUC970113
Ex Parte: Investigation of
the termnation of |oca
exchange service for failure
to pay for |long distance
services

ORDER FOR NOTI CE AND | NVI TI NG COVMENTS

By order entered July 23, 1997, the Comm ssion invited
comments concerning its investigation of the term nation of | ocal
exchange service for failure to pay for |ong distance services.
Comrents were filed by nine parties on Septenber 5, 1997.

On Septenber 26, 1997, the Comm ssion Staff submitted a report

t hat i ncluded recommendati ons and suggestions for further action.
The Comm ssion invited comments in response to the Staff Report.
Responses were submtted on January 16, 1998, by Hyperion

Tel ecomruni cations of Virginia, Inc., MI Tel ecomrunications
Corporation, and Bell Atlantic-Virginia, Inc. ("BA-VA").

Havi ng consi dered the parties' comments, the Staff Report,
and the replies to the Staff Report, the Comm ssion has
tentatively concluded there should be no di sconnection of | ocal

service for failure to pay for |ong distance services.


http://www.state.va.us/scc/contact.htm#General

Accordi ngly, we have proposed Rul es Concerning D sconnection of
Local Exchange Tel ephone Service, and invite comments concerning
t he proposed rules, attached hereto as Attachnent A

| T 1S THEREFORE ORDERED THAT:

(1) Comments concerning the proposed rul es attached hereto
as Attachment A may be filed on or before Septenber 4, 1998.

(2) The proposed rules contained in Attachnent A shall be

appropriately published in the Virginia Register.

(3) This matter is continued generally.



20 VAC 5-400-151.

A A Local Exchange Conpany ("LEC') may term nate | oca

exchange service only for a custoner's failure to pay for

services billed on behalf of the LEC when the services are in

tariffs on file with the Virginia Conm ssion and there is no bona

fide di spute concerning such services. After intralLATA dialing

parity has been inplenented, a LEC may not term nate | ocal

exchange service for a custoner's failure to pay for the LEC s

i ntraLATA toll services.

B. LECs shall indicate on custoners' nonthly bills those

itenms for which service may not be termnated for failure to pay

and shall include an expl anation, by footnote or otherw se, that

| ocal tel ephone service may not be termnated for failure to pay

for those services. The formof this notification nust receive

prior approval fromthe Conmm ssion's Division of Communications.

C. LEC Wiite Pages tel ephone directories published after

the date of the order adopting these rules shall include an

expl anation of the services for which | ocal exchange service nmay

be termnated for failure to pay.

D. LECs may not block a custoner's access to all | XCs for

that custoner's failure to pay toll charges of an | XC

E. Cust omer paynents that are |l ess than the total bil

bal ance shall be credited first to basic |ocal exchange access

and usage, with any renai nder credited next to any ot her LEC non-

conpetitive tariffed services, and finally to any other charges

on the bill.




